May 19, 2003

SUBJECT: SAFETY RECALL #403-C
JOBT FIFTH WHEELS
EXPIRATION DATE: NONE

Dear Peterdilt Owoer:
Thiz notice is sent to you in sccordsnce with the raquirementa of the Natiosal Trafflc and Motar Vehicls Safety Act.

Peterhilt Motors Company has decided that & defiect which relatea to motor vehicle aafety exists in cortain Fost
ISK 371 aerien fifth wheels mamifactured hetween September 3, 1999 and April 14, 2003. Your vehicle has been
' ﬂmﬁﬂnda&behamm:ﬁnﬁredwiﬁﬁsmibhm

The bracket pins comect the fifth wheel top-plate to its mourting stractues and under cerinin londing cotditions o
fatigue crack can initiate in the weld joining the bracket pin to ita monnting flange. 'Weld faihre could lond to the
Mnft:pmlﬂmwanpﬂmmnﬂbﬁﬂhwhﬂm—plmﬁmﬂmmm.whnhmﬂd
result in loea of vehicle control sud/or yehicle cyaahi without prior wanxng.

Peterbilt has initiated # recall campaign o comect this condition by replaving the bracket pin. As of the date of thia
ketter, picass contact the peanset Peterbilt dealer immediately to bave this conditien vorresied, This progedure
should fake no more than one half hoor and will be performed at no charge to you

Emmqmﬁ:ﬁummﬂunmﬂmmmyiﬁndwhmmﬁnm
sepair, plesas contsot  Paterbilt Motons Company, 1700 'Woodbrook Sireet, Dembm, Texas ?52!]5-‘?‘364, attention:
ﬁuﬂ:mar&mﬂq:uhmmt,phum?ﬂigl-ﬂﬂ :

If you conclude that Petarbilt Motors Company has nat ensbled yon to remedy this defect in reasonable time and
without charge, yon mey submrit a complaint to: Administrator for Safely Asswrance, Naticnal Highway Traffic
Sufety Administration, 400 Seventh Strast SW, Wnuhmgtum[]ﬂ!ﬂ!gn or call the toll fres Safety Hotline at 1-8E8-
327-4236.

Federal law requires that any vehicls dnssor receiving this recall notice mnstfhrwardumpynfﬂmnnnmmﬂ:c
leagoe within ten days.

Eynumlmgnrnwnﬂmﬁmk.mwmﬂdmhﬁemadmmgmuﬂhnmwum if the name is known to
yor. The encfosed poatage-paid arvelope mey be naed for this ruposc.

If you paid to have this service done prior to tecseiving thic letter, Poterbilt is offering a full refund. For imformation.
rﬂqm'ndtuanhnﬁt_achlmﬁrrcimhnmmt.plamuﬂTmhﬂm 1-3000-473-8372 and presa 8 for TTY socess.

W rogret any imnnmﬁemuﬁmycm.hnwmwemmuﬁmedﬂmﬁtiu sayential for the safe operation of
your vehicle,

Sincerly,

Mike Comroy
Cnlity Servicey Manager



